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Khao sat cac bén lién quan nam hoc 2026 - 2027

I. CAN CU XAY DUNG

Cian ct Thong tu sé 14/TT-BLDTBXH ngay 31/12/2024 cua B lao dong -
Thuong binh va Xa hoi quy dinh ti€u chi, tiéu chuan kiém dinh chat lugng gido duc
nghé nghiép;

Cin ct Quyét dinh sd 132/QD-CDSL ngay 03/3/2026 cia Hiéu truong Trudng
Cao dang Son La ban hanh Quy ché To chiic va hoat dong ciia Truong Cao dang Son La;

Cin ctr Quyét dinh s6 112/QD-CPSL ngay 11/02/2026 cta Hiéu trudong Truong
Cao déng Son La vé viéc ban hanh Quy dinh hoat dong bao dam chat luong Truong
Cao dang Son La;

Cén ctr Quyét dinh s6 111/QD-CDSL ngay 11/02/2026 cta Hiéu truong Truong
Cao dang Son La v€ viéc ban hanh Quy ché quan ly, van hanh h¢ thong thong tin bao
dam chat luong;

Can ctr Quyét dinh 86 557/QP - CDSL ngay 18 thang 6 nim 2025 vé viéc stra doi
b6 sung Quyét dinh s6 346/QP - CPSL ngay 19/6/2023 cta Hiéu truéong Truong Cao
dang Son La ban hanh quy dinh hoat dong gidm sét, danh gia tir cc bén lién quan ddi véi
chét luong dao tao cua nha truong;

_ Canco Ké hoach s6 211/KH - CDSL ngay 06/7/2026 ciia Truong Cao dang Son La
vé viéc ban hanh K& hoach nam hoc 2026 - 2027;

Truong Cao dang Son La xay dung ké hoach khéo st cac bén lién quan ndm hoc 2026 -
2027 voi1 nhitng ndi dung sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Thu thap, phan tich va danh gia y kién cta cac bén lién quan vé chit luong
dao tao, hoat dong quan 1y, dich vu hd trg ngudi hoc va cac hoat dong khac ctiia Nha
truong nham xac dinh nhitng diém manh, han ché va dé xuit giai phap cai tién chit
luong.

- Khao sat, du bao nhu cau nhan lyc, nhu cau dao tao, boi dudng, cap nhat ki
nang sd, k¥ ning xanh cua cac co quan, doanh nghi€p, don vi sir dung lao dong; lam
can clr xay dung ké hoach tuyén sinh, mo nganh, diéu chinh quy mo dao tao va phat
trién chuong trinh dao tao phu hop v6i nhu céu xa hoi.

- Thu thép thong tin v€ tinh trang viéc lam, mirc d6 dap ing cong viée clia nguoi
hoc sau tot nghiép; danh gia mirc do phu hop cua chuan dau ra, chuong trinh ddo tao

va chit lugng dao tao ctia Nha truong ddi v6i yéu cau thyc tién.
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- Tiép nhan y kién gbp y cua nguodi hoc, cuu HSSV, Nha gido, can by quan 1y,
vién chirc, ngudi lao dong, don vi sir dung lao dong va cac co quan dia phuong dé
phuc vu cong tac cai tién lién tuc chuong trinh dao tao, gi4o trinh, phwong phép giang
day va céc dich vu hd tro.

- Xay dung co s¢ dir licu khao sat cac bén li€én quan phuc vu cong tac tu danh
gia, kiém dinh chat luong gido duc nghé nghiép, hoach dinh chién luoc phét trién Nha
truong va thuc hién céc chi ti€u bao dam chét lugng theo quy dinh hién hanh.

- Két qua khao sat 1a can ctr dé cac don vi xay dung ké hoach cai tién chét luong
héng nam; ra soat, cap nhat chuin diu ra, chuong trinh dao tao, gido trinh, phuong
phap giang day, phuong phap danh gia nguoi hoc; dong thoi phuc vu cong tic tu
danh gia, danh gid ngoai va x4y dung ké hoach chién lugc phat trién Nha truong.

2. Yéu cau

- Viéc khao sat phai dugc thuc hién dung doi tuong, diang ndi dung, dung thoi
gian va bao dam tuan thu cac dinh cua phap luat, quy dinh cua Nha truong va cac quy
trinh quan 1y chat lugng hi¢n hanh.

- Noi dung khao sat phai ddy du, khoa hoc, khach quan, phan 4nh trung thuc nhu
cau va muc do hai long cua céac bén lién quan; dir li¢u thu thap phai cé do tin cdy va
kha nang khai thac phuc vu cong tac quan ly, cai tién chat luong.

- Cac don vi chu tri va phéi hop phai chu dong trién khai nhiém vu duoc giao;
bao dam ty 1€ phan hoi theo ké hoach va hoan thanh dung tién do quy dinh.

- Qua trinh khao sat, thu thap, xtr 1y va luu trit dit liéu phai bdo dam tinh bao
mat, khach quan, minh bach va chinh xéc.

- Két qua khao sat phai dugc phan tich, téng hop thanh bao cao; dong thoi dé
xudt cac giai phap cai tién cy thé nham nang cao chat lugng dao tao, chat luong dich
vu va hi¢u qua hoat dong ctia Nha truong.

- Céac don vi ¢6 lién quan chiu trach nhi¢m vé tinh chinh xac cua s6 liéu, két qua
khao sat va cac bao cao thudc pham vi nhiém vu dugc phan cong.

II. PHAM VI, POI TUQONG KHAO SAT
1. Pham vi khao sat

- Khao sat dugc thyc hién trong pham vi toan Truong Cao déng Son La d6i véi
cac hoat dong dio tao, boi dudng, nghién ctru khoa hoc, chuyén giao cong nghg,
tuyén sinh, hudng nghiép, hd tro nguoi hoc va cac hoat dong phuc vu cong dong
trong ndm hoc 2026 - 2027.

- Pham vi khao sat bao gé)m cac don vi thudc Truong; cadc co quan, td chic,
doanh nghiép, hop tadc xa, don vi st dung lao dong; ngudi hoc, ngudi hoc da tdt
nghiép; cac co quan quan 1y nha nudc va cac bén li€n quan cd quan hé hop tac véi
Nha truong.

- Pia ban khao sat chu yéu trén dia ban tinh Son La; dong thoi mo rong d6i vai
cac co quan, doanh nghiép ngoai tinh c¢6 st dung ngudi hoc t6t nghiép ctua Nha
truong hodc ¢6 nhu cau hop tac dao tao, tuyén dung lao dong.
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- Két qua khao sat dugc st dung phuc vu cong tac bao dam chit luong, cai tién
chat lugng dao tao, tu danh gia, kiém dinh chat luong gido duc nghé nghiép va hoach
dinh chién lugc phat trién Nha truong.

2. Pbi twong khio sat
2.1. Nguwoi hoc dang hoc tai Truwong

- Hoc sinh, sinh vién cac nganh, nghé dao tao trinh d6 cao dang, trung cap dang
hoc tap tai Truong.

- Noi dung khao sét tap trung vao Mirc d6 hai long ddi voi chét lugng dao tao;
Chuong trinh dao tao, phuong phap giang day; Cong tac quan ly, hd trg nguoi hoc;
Co s& vat chit, trang thiét bi dao tao; Thu vién, hoc liéu va cac dich vu hd tro khéc;
Murc do hai long cua ngudi hoc ddi véi tung mon hoc, hoc phan.

2.2. Nguoi hoc da tot nghiép

- Hoc sinh, sinh vién da tot nghiép trong vong 12 thang hoic theo timg dot khao
sat do Nha truong quy dinh.

- N1 dung khao sat tap trung vao: Tinh trang viéc lam; Muc thu nhép; Muc do
phu hop gitra nganh nghe dao tao va cong viéc; Mirc do dap img cua chuong trinh
dao tao d6i v4i yéu cau cong viéc; Nhu cau hoc tip nang cao trinh d6 va cac ¥ kién
gop ¥ d6i voi Nha truong.

2.3. Pon vi sir dung lao dong

- Cac doanh nghiép, co quan hanh chinh, don vi sy nghiép, t6 chire chinh tri - xa
ho1, hop tac xa, co so san Xuat kinh doanh c6 st dung lao dong tot nghiép tir Nha
truong hodc ¢ nhu ciu tuyén dung lao dong.

- No6i dung khao sat tp trung vao Nhu cau sir dung lao dong; Yéu cau vé kién
thire, k§ ndng nghé nghiép; Panh gia mac dd dép Uimg cong viéc cua ngudi hoc tot
nghiép; Nhu cau dao tao, béi dudng;

- Nhu cau cép nhat k¥ ning sd, k¥ ning xanh; Nhu cau hop tac dao tao, nghién
cuu khoa hoc va chuyén giao cong nghé.

2.4. Can bd khoa hoc k§y thuit, chuyén gia va nha tuyén dung

- Cén bo ky thuat, cdn by quan ly chuyén moén, chuyén gia tai cac doanh nghiép,
don vi str dung lao dong.

- No1 dung khao sat tap trung vao: Panh gia chuong trinh dao tao; Chuan dau ra;
Gido trinh, hoc liéu. Mirc d6 dap ung yéu cau nghé nghiép cua nguoi hoc sau tot
nghiép; Cac dé xudt cai tién chat luong dao tao.

2.5. Nha giao, can by quan ly, vién chirc, nguoi lao dong

- Nha gido, can bo quan 1y, vién chirc, ngudi lao dong va can bd quan 1y thiét bi
dao tao dang cong tac tai Truong.

- NoO1 dung khao sat tap trung vao: Ché d9, chinh sach; Diéu kién lam viéc; Moi
truong cong tac; Cong tdc quan ly, di€u hanh; Co s¢ vat chat va cac di€u kién bao
dam chat lugng.



2.6. Co quan quan ly dia phuwong

- UBND céc x4, phuong, thi tran; cic co quan quan 1y nha nuédc cé lién quan
trén dia ban tinh Son La.

- Noi dung khao sat tap trung vao: Hoat dong phdi hop giita Nha trudng véi dia
phuong;

- Cong tac tuyén sinh, huéng nghiép; Pao tao ngudn nhén lyc; Cac hoat dong
phuc vu cong ddng va phat trién kinh té - xa hoi dia phuong.

2.7. Céc co sé giao duc phd thong va Gido duc mam non

Cac truong THCS, HSSV chuan bj tot nghiép cac 16p nghé thugc trinh d6 Cao
dang, Trung cp tai truong Cao dang Son La va cac co sé gido duc mam non trén dia
ban tinh Son La. N6i dung khao sat tap trung vao:

- Nhu cau hoc nghé, hoc lién thong

- Cong tac phan ludng hoc sinh

- Nhu cau nhan luc gido dyc mam non

- Nhu cau hop tac dao tao va bdi dudng chuyén mon.

2.8. Nguoi lao dong tham gia cac khoa dao tao, tip huin, dao tao nghé dudi
3 thang
- Nguoi lao dong tai doanh nghiép, hop tac x4, co s san xuét kinh doanh tham
gia cac chuong trinh dao tao nghe, boi dudng, tdp huan do Nha truong t6 chirc.
- Noi1 dung khao sat tap trung vao: Muc do hai long ddi vai khoa hoc; Hiéu qua
ap dung kién thirc, k§ nang vao cong viéc; Nhu cau dao tao ti€p theo.
2.9. Nguwoi doc thu vién
- Hoc sinh, sinh vién, nha gido, vién churc, nguoi lao dong va cac ddi tuong st
dung dich vu thu vién.
- Noi dung khao sat tap trung vao: Muc do hai long ddi voi ngu(‘A)n hoc liéu; Tai
nguyeén so;
- Co s& vat chét thu vién; Chat lwong phuc vu va kha nang dap img nhu cau hoc
tap, nghién ctru.
2.10. Pon vi thuc tip va co sé lien két dao tao
- Céc co quan, doanh nghiép, don vi sy nghiép, co s¢ san xuét kinh doanh tiép
nhan nguot hoc thuc tap, thuc hanh nghé nghiép.
- Cac co sO gido duc, co s¢ dao tao c6 hoat dong lién két dao tao, lién két boi
dudng vo1 Nha truong.
- No1 dung khéo sat tap trung vao: Muc do phu hop cua chuong trinh dao tao vai
yéu cau thuc tién; Chat luong chuan bi cua nguoi hoc trude khi thyc tap; Ky nang
nghé nghiép, ky nang mém, tac phong va y thic nghé nghiép cua nguoi hoc; Hi¢u

qua phdi hop gitra Nha truong va don vi; Dé xuit ning cao chat lugng dao tao va mé
rong hop tac.



III. PHUONG PHAP KHAO SAT

1. Khao sat triee tuyén

- Str dung cac biéu mau khao sat dién tor (Google Forms hoac cac phan mém
khao sat truc tuyén khéc) dé thu thap y kién cta cac bén lién quan.

- Puong link khao sat dugc guri thong qua cac hinh thuac: Thu dién tir, nhom
Zalo, Facebook, website Nha truong hodc cac kénh lién lac phu hop khac.

- Két qua khao sat duoc tong hop tu dong, bao dam tinh chinh xac, thudn tién
cho vi¢c thong ké, phan tich va luu trit dir ligu.

2. Khao sat bang phiéu héi

- Thyc hién phét phiéu khao sat truc tiép dbi voi cac ddi teong khong cé diéu
kién tham gia khdo sat truc tuyén hodc theo yéu cau cua ting ndi dung khéo sat.

- Phiéu khao sat duoc xay dung theo cac mAu thong nhat ctia Nha trudong va
duoc ma hoa theo h¢ thong quan ly chat luong.

- Céc don vi dugc giao nhi€ém vu chiu trach nhiém phat, thu hoi, kiém tra tinh
hop I¢ va tong hop két qua khao sat.

3. Phéng van truc tiép va phéng van qua dién thoai

- Thyc hién phong van truc tiép hodc qua dién thoai dbi véi ngudi hoc da tot
nghiép, don vi sir dung lao dong, doanh nghiép, hop tac xa, co quan quan ly dia
phuong va céc d6i twong lién quan khi can 1am rd thong tin khao sat.

- N6i dung phong van tap trung vao viéc xac minh, bd sung va lam siu sic hon
cac thong tin thu dugc tir phiéu khao sat.

- Két qua phong van duoc ghi nhan, tong hop va sir dung 1am cin ctr d6i chiéu,
phan tich dir li€u khao sat.

4. Thu thap va khai thac dit liéu

- St dung cac nguodn dir li€u hién c6 ctia Nha truong nhu hd so quan 1y nguoi
hoc, co so dit liéu viéc lam, dir li€u tuyén sinh, dir li¢u dao tao, két qua khao sat cac
nam hoc trudc va cac bao cao chuyén dé lién quan.

- Khai thac thong tin tir cic co quan quan 1y nha nudc, co quan thong ké, trung
tam dich vu viéc lam, doanh nghiép va cac t6 chuc c6 lién quan nham phuc vu cong
tac phan tich, dg bao nhu cau nhan lyc va danh gia hi¢u qua dao tao.

5. Phuwong phap xir ly va phan tich dir li€éu khao sat

- Dit liéu khéo sat duoc kiém tra, 1am sach, ma hoa va tong hop theo timg nhom
doi tugng khao sat.

- Su dyng cac phuong phap théng ké mo ta, so sanh,  phan tich ty I¢, phan tich xu
hudng va d6i chiéu két qua gitta cac nhoém d6i tuong dé danh gia mac do hai 1ong,
nhu cau va mtc do dap ing cua Nha truong.

- Két qua khao sat duoc tong hop thanh béo cdo, 1am cin clr cho viéc xay dyng
ké hoach cai tién chat lugng, di€éu chinh chuong trinh dao tao, phat trién déi ngii, co
sO vat chat va cac hoat dong bao dam ché‘g luong khéc.



6. Nguyén tac thue hién khao sat

- Bdo dam tinh khach quan, trung thuc, cong khai va minh bach trong qué trinh
khéo sat.

- Bao dam tinh bao mat ddi v6i thong tin ctia nguoi tham gia khao sat.

- Khuyén khich cac d6i tuong khao sat tham gia ddy du, tu nguyén va phan anh
ding thuc te.

- Két qua khao sat chi dugc sir dung cho muc dich quan 1y, bao dam chat lugng,
cai tién chat luong dao tao va cac muc dich theo quy dinh ctia Nha truong.

IV. NOI DUNG
1. Cong tac chuén bj

Théng nhit phuong 4n to chire thyc hién; ra soat cac quy dinh, biéu mau, quy
trinh khao sat va phan cong nhiém vu cho cac don vi.

- Trung tAm Tuyén sinh - Huéng nghiép chu tri xay dung ké hoach trién khai
cac ndi dung khao sat thuoc pham vi dugc giao; ra soat, cap nhat danh sach don vi su
dung lao dong, cyu HSSV, doanh nghiép, co quan, dia phuong; chuan bi mau phiéu,
duong link khao sat; phdi hop cac khoa trién khai, tong hop két qua va bao céo theo
quy dinh.

- Phong To chirc can bd va Cong tac HSSV chu tri xdy dung, hoan thién noi
dung khao sat d6i v6i Nha gido, can bo quan ly, vién chirc, nguoi lao dong va khao
sat mirc do hai long ctia ngudi hoc vé chat lugng co s¢ giao duc nghé nghiép (ndi
dung 9 va 10); huéng din cac don vi trién khai, tiép nhan, tong hop va luu trir két qua
khao sat.

- Phong Khio thi va Pam bao chét lwong chu tri xdy dung, ra soat, hoan thién
bo cau hoi khdo sat mirc d hai long ctia ngudi hoc ddi v&i mén hoc, hoc phﬁn (ndi
dung 12); hudng dan phuong phap khao sat, xt 1y dit liéu, phan tich két qua va theo
ddi viéc thuc hién theo quy trinh bao dam chat lugng.

- Trung tam Thong tin - Thw vién chu tri xay dung va hoan thién néi dung
khao sat 61 voi nguoi st dung thu vién (ndi1 dung 11); to6 chuc khao sat, tong hop,
phan tich va bao cdo két qua theo ké hoach.

- Cac khoa chuyén mon ra soat, cap nhat danh sach HSSV, cyu HSSV, don vi
su dung lao dong va cac d6i twong khao sat thudc nganh, nghé quan ly; phéi hop véi
céc don vi chil tri trién khai khao sat; tuyén truyen van dong cac ddi twong tham gia
khao sat bao dam ty 1¢ phan héi theo ké hoach; tong hop, gui két qua khao sat ding
thoi gian quy dinh va dé xudt cac giai phap cai tién chuong trinh dao tao.

- Phong Pao tao phdi hop cung cap dir liéu vé& nguoi hoc, 16p hoc, nganh nghé
ddo tao, ké hoach dao tao va danh sach HSSV chuén bi tdt nghiép; phéi hop trién khai
khao sat ngudi hoc, khao sat hoc vién cac 16p dao tao ngén han dudi 3 thang va st
dung két qua khao sat trong cong tac xay dung, diéu chinh chuong trinh dao tao.

-Phong Ké hoach - Tai chinh tham muu b tri kinh phi phuc vu hoat dong khao
sat; hudng dan viéc quan 1y, thanh quyét toan kinh phi theo quy dinh hién hanh.
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- Cac don vi trwe thugc Truwong can cir chirc nang, nhiém vu dugc giao chu
dong phdi hop trién khai cac ndi dung khao sat; cung cap day du thong tin, dit liu;
thuc hién bao cao két qua, luu trir minh chiing va chiu trach nhiém vé tinh chinh xac
ctia s liéu thudc pham vi quan 1y.

- Cac don vi dugce giao chu tri khdo sat co6 trach nhiém xay dung ké hoach chi
tiét, thong bao lich khao sat, huéng dan d6i twong khao sat, theo ddi tién do thuc
hién, tong hop, phan tich két qua, dé xuat giai phap cai tién va guri bao céo vé don vi
dau moi theo dung thoi gian quy dinh.



2.Trién khai thwe hién

Mau phiéu
T N o Poi twong khao str dung - duwong Thai gian Pon vi Chi tiéu khio sat dy kién Minh chiing
N§i dung khao sat sat link khao sat khio sat thue hién nam hoc 2026 - 2027
online.
Khao sat, phan tich nhu cau, xac
dinh chi tiéu tuyén sinh hang MAu 01. BVSDLD | 09/2026 q
nam. Nhu cau chuong trinh dao https://forms.gle/ dén Trung tim > 254 don vj Theo thu
I |tao, lien két, nghién ctu va | pgp vi sir dung lao MNC3rBGteRez | 30/01/2027 | ¢ _yn: tue Quy
chuyén giao khoa hoc cong nghe, dong 0zMw5 Cac khO;. trinh ISO
nhu cau dao tao, tap huan, boi -
duong, chuyén giao khoa hoc
cong nghé.
- T6 chuc khao sat, thu thap
thong tin tr xa, phuong, cac
o | truong plﬁm non.
- Phan tich, tong hop nhu cau
nhan luc dé diéu chinh chi tiéu Miu 12
tuyén sinh han nam. Khao sat : )
Ca“é co s& mim n%n vé yéu chu vé DVSDLD- GDMN 09/2026 | Trung tam Céc truong mam non cong  |Theo thi tuc
ning lyec tai cac vi tri viéc 1am. Pon vi sit dung lao ?th)stg foi’r[?_sc-}%li dén IS -HN: lap, tu thuc %‘g’ trinh
- Tong hop, S0 sanh dir lleu khao .déng. SXV\);7 yaLle 30/01/2027 Khoa GDMN-
sat va phong van nha tuyen dung. E— GDPT
- Phan tich l1éch s va dé xuét cai
tién.
- Nhu cau chuong trinh dao tao,
lién két, nghién ctu va chuyen
giao khoa hoc cong ngh¢, nhu cau
dao tao, tap huén, bdi duong,



https://forms.gle/MNC3rBGteRezozMw5
https://forms.gle/MNC3rBGteRezozMw5
https://forms.gle/MNC3rBGteRezozMw5
https://forms.gle/JNxtGy4UjGjct3xW7
https://forms.gle/JNxtGy4UjGjct3xW7
https://forms.gle/JNxtGy4UjGjct3xW7

chuyén giao khoa hoc cong nghé.

Thu thap phén tich théng tin vé

nguoi lao dong va doanh nghié¢p HSSV t6t nghiép nam Mau 04. 01/9/2026 Trune ta Theo thi
e < e gtam eo thu tuc
TC K59, TC K45, TC K60, |https://forms.gle/Seg 30/09/2026 ° > 150
TCKI10 nVEubQO35aayz7TA Cac khoa
Mau08
NCHLTCD-DH A X (1A A . :
Khao sat nhu ciu hoc lién théng  [HSSVchuan bi tot https://forms.gle/jt | 2/2027 dén Trung tan'l ’tsi%éh;;lghiehgggztkl}g Theo thu tuc
cao ding, dai hoc nghiép trung cdp, cao | 9CiYH8witeqwdw | 30/4/2027 | TS-HN; o trinh ISO
ding, THPT nim 2027 8 Céc khoa gy
, Mau 02.
Khao sat it nhat 02 doanh DVSDLD- Trune tAm Theo thil
nghiép/01 nganh nghe dao tao ¢ Pon vi st dung lao CORCTDT X ; : - tuc Qy trinh
HSSV tot nghiép trong vong 12 ' dong & 9/2026 dén TS - HN; > 46 don vi .ISOy
thang dang lam viéc. ong https:/forms.gle/ | 30/11/2026 Céc khoa
| E3emDCBKvtp9
vugB8§

TH chirc vige lay y‘kié,n SV, cyu Mau 13. QTPK -
SV vé viée phan hdi KQHT dinh GDMN
kyj da dAang ve .h}nh thllm vaco hf; . https://forms.gle 9/2026 Trung tam Theo thu
thong céu hoi riéng nham thu thap Cuu HSSV nganh JACGASAEBCN dén TS - HN: tuc Qy trinh
thong tin dir li¢u can thiét cho viéc GDMN TS Cyu HSSV nganh GDMN HE Y

N S Ay 1A . % Lq7QpK8 30/10/2026 Céc khoa ISO
cai tién; cap nhat, bo sung cac moc
thoi gian quy dinh va cu the hoa
quy trinh phuc khao KQHT

£ 1A e Mau09.COPP Theo thu
K¢ hoach khao sat lay y cac UBND xd/phuong au 0 10/2026 Trung tdm tuc Quy
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hLDFbWEA/edi
t

xd/phudng vé hoat dong ctia Nha https://forms.gle/ | dén TS - HN; > 10 xa/phuong trinh ISO
truong XdJ71VNI9KnY |30/12/2026
7 N5R18
T6 chirc thim do y kién nguoi su MAau03.CBKHKT ot
dung lao dong, can bd KHKT vé . 01/2026 Trune tim eo thu
8 cﬁétg lu(,mf,; %2‘10 tao cua Nha ?gﬁ;vl sir dyng lao https://forms.gle/Zceo dén Trg _g};?\] > 42 nguoi tl.l‘C Quy
truong, danh gia HSSV lam viéc - Ah>2nfmPugg78 3/2027 trinh ISO
tai cac don vi dép tng duoc yéu
ciu cong viée
x Theo thu tuc
o | Khaositly ykiénphanhdi | CBVCnhatuomg | M4 00 NGCHOL >75%tong s6 CBVCnhd | Quy trinh
ctia nha gido, can bo quan 1y, VG CBOLTBDT truong ISO
vién chuc, nguoi lao dong, can https://forms.gle/
bd quan 1y thiét bi dao tao 293UWar3qrubj | 01/11/2026
dang lam viéc tai Truong Cao m7P7 dén
dang Son La vé chit luong 30/3/2027
gido duc nghé nghiép nim hoc
2026 — 2027 .
Phong TC-
~ HSSV
Mau 05. HSSV
> 50% tong s6 HSSV toan dneo thi tue
hlttps://d/(;cs. ,qo/(()1 t_nfon; & IQslg trinh
A S % gle.com/forms 01/11/2026
Khao sat y kien vé cung cap | yooy toan truong | /lqptzmuYSES « dén
10 dich vu doéi voi ngudi hoc LBEBIUWVDHG | 30/3/2027
yhPxI bdTiOVi0
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Phiéu khéo sat gheo thﬁhtuc
uy trin
2 ) https://docs.googl | ot 1: hoe ky 1A
30 sat v kié 31 ST oL L. LG T.TTTV > 87% tr¢ 1én ISO
11 Iiiarlfpsl?;ri kcifélhn\;glf glui; ?;r?lg Nguoi st dung thu ;gomﬁgﬂg;éd/})lg 30/10/2026
PRI s vién wt gro | :
Thong tin - thu vién Hp3etV3Nhv_km k?g(t) /24' /38;’7
pyOqpwrOFhvbS; Y
GgY/edit
A aa , Mau phidu khao | Pot 1: hocky| _ Phong Theo thu tyc
. 5;1?81 ssécmvlzc nfgnhﬁlo lcogég Egg LSSy sat 30/12027  KT&DBLC > 87% tr lén Quy trinh
phin ' ' ' - Dot 2: hoc ky IS0
30/6/2027
. Mau04.
T6 chirc tham do ty 16 HSSVda HSSV tot nghlgef?p nam HSSVTN 01/2026 T.THN; > 706 HSSV Theo thu tuc
13| tot nghiép co viéc lam; thim do y éoé; 62(?2T60k111<0610 o lhups:forms gle/Seg dén Cac khoa Quy trinh
kién HSSV t6t nghi€p vé chat ’ ’ WVEubOS5aavz7TA 30/03/202 ISO
lugng GD-DT ciia Truong K61, TCK45 7
Mau 11. 02/2026 Theo thi tyc
14 Khao sat 5 doanh nghiép/01 nganh | Don vi stt dung lao | KNX-KNS dén T.THN > 115 don vi Quy trinh
nghé dao tao dong https.//forms.gle/D Cac khoa ISO
Hw7nfoxrCZORbF | 30/4/2027
z8
Mau 10. Theo thi tuc
THSCS-TVHN 02/2027 R 05 truong THCS trén daiban | Quy trinh
15 | Khao sit phan ludng sau THCS |  Cac truong THCS | https:/fforms.gle/Y | den Trung tam | tinh Son La IS0
WVnu4vTEMJIStIS | 30/4/2027 TS - HN
9
Pao tao nghé | Trungtim
Mau thuong xuyén TS-HN x (1 A A g C A Theo thu tuc
Thu thap phan tich thong tin v& | Ngudi lao dong, doanh 07.NLD | tr&1én:Sau | phdi hop voi }Slzlf}}l"l’{rl‘lga (1)“; g"i"gcnkg‘ Hem 1 Quy trinh
16 nguoi lao dong tai doanh nghiép, nghiép https:/forms.gle/x | 01 thang két | don vi chu tri g2y ISO
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HTX cjSLVoigNGyUE thuc. dao tao nghé
LWA Lop tap va tap huan.
huan: Ngay
khi ket thuc
tap huan.
Thang
8,9,10,11,12 ,
Thue hien cic khio sét khic dudi nim 2026 Trungtdm | Dam bao 100% khao sit tTulfgflhu
17 | s chi dao chinha truon Don vi s dung lao Théng TS-HN | theo chidao trinh 150
; : & dong, HSSV 1,2,3,4,5
nam 2027
1. Khao sét mic o hai donvisine | phong
ong g o v b chim | KTDECL
- P nhét
15/2/2027
2. Khao sat mitc hai Bao cao cho
long c@a nguoi doc ve h (;hémg Trung tam thu > 87%
18 ) n . o san pham, dich vu va op vién
Sinh vién va khach hang hai long | 4, vien nhat i
' 03/5/2027
3.Y kién hai long cua L
ngudi hoc vé chat ](3123 i]?(i gr}llo
lugng co s¢ gido duc hop hans | Phong TC- > 87%
nghé nghiép ) " hhat CTHSSV
(Tai bang 2, mau phicu 30/3/2027

s6 05 HSSV)
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. Khdo sét lay ¥ kién
phan hoi ciia nha
gido, can bd quan 1y,
vién chirc, nguoi lao
dong, can bo quan ly
thiét bi dao tao dang
lam viéc tai Truong

Bao cao cho

> A don vi tong

Cap dang SO’.H Lavé hop cham

chat lugng gido duc nhat

nghé nghi¢p nam 30/3/2027

hoc 2026 - 2027 (Tai

bang 1, mau phi€u so

06

NG,CBQL,VC,CBQLT

BDT)
5. Khao sat 2 doanh
ngh1¢p/ n%anh pghe fi a0 Thot gian A
tao( tai mau phi€u so hoan thanh Trung tam > 379,
02DVSDLD-CDRCTDT TS - HN =0

n X 30/11/2026

trong ndi dung phan [,
phan II cau héi 7,8)
6. Khao sat Can bd .
khoa hoc k¥ thuat vé
chuong trinh, gido Thoi gian . o
trinh, marc d§ dap ng hoan thanh Trunggt;l TS = 87%
cua nguoi tot nghiép tai 30/3/2027 )

don vu st lao dong( Tai
phan I mau phiéu 03
CBKHKT)




7. Khéo sat y kién cua co

quan dia phuong( xa/ 30/12/2026 Trung tam > 87%
phuong) vé hoat dong TS - HN
cua nha truong.
Mau 09. COPP
8. Khao sat y kién cta
HSSV t6t nghiép trong Trung tdm >87%
vong 12 thang( mau 30732027 TS - HN

phiéu 04 HSSVTN)




V.TO CHUC THUC HIEN
1. Trung tAm Tuyén sinh - Huéng nghiép

La don vi ddu mbi, chi tri tham muu xay dung va to chirc trién khai Ké hoach
khdo sat cac bén lién quan ndm hoc 2026 - 2027; phdi hop cac don vi thuc hién khao
sat, theo doi tién d9, tong hop két qua va xay dung bao cao chung cia Nha truong

T 5:hfrc trién khai thyc hién cac ndi dung: 1, 2, 3,4, 5,6, 7,8, 13, 14, 15, 16, 17,
18 cu thé nhu sau:

Noi dung 1: Khio sat nhu ciu nhén lyc, nhu ciau dao tao va chuyén giao
khoa hgc cong nghé¢ cua don vi sir dung lao dong

-T6 chire khéo sat tdi thiéu 254 doanh nghiép, co quan, don vi st dung lao dong
trén dia ban tinh Son La theo Mau 01.DVSDLD.

-Thu thép thong tin vé nhu cau tuyén dung lao dong theo nganh nghé, trinh d6
dao tao; nhu cau lién ket dao tao, nghién ctru khoa hoc va chuyen giao cong nghé.

- Khéo sat nhu cau dao tao, bdi dudng, cap nhat k¥ ning sb, k¥ ning xanh va cac
cong nghé mai.

- Phan tich két qua khao sat, d& xuat diéu chinh nganh nghé dao tao, chi tiéu
tuyén sinh va ndi dung chuong trinh dao tao

Noi dung 2: Khao sat nhu cau nhén lyc linh vue gido duc mam non

- Phéi hop Khoa Gido duc Mam non - Gido duc pho thong khao sat cac trudng
mam non cong lap va ngoai cong 1ap trén dia ban tinh.

- Thu thap thong tin vé nhu cau tuyén dung gido vién mam non, yéu cdu ning
luc ngheqnghlep tai cac vi tri viéc lam. ‘

- Tong hop, phan tich va dy bao nhu cau nhan lyc lam can ctr xay dyng chi tiéu

tuyén sinh nganh Gido duc Mam non.

Noi dung 3: Khio sat 1an vét HSSV tot nghiép

- T6 chire khao sét lan vét 30 HSSV ot nghiép nim 2024 va ndm 2025 theo Méu 04
HSSVTN. ‘

- Thu thép thong tin vé€ viéc lam, vi tri viéc 1am, mirc d§ phu hop gitra nganh dao
tao va cong viéc hi¢n tai. ‘

- Phan tich,ty 1€ c6 viéc lam, murc thu nhap, nhu cau hoc tap nang cao trinh d¢ cta
nguoi hoc sau tot nghiép. ’

- Xay dung co s¢ dit ligu viéc lam cua HSSV t6t nghiép.

Néi dung 4: Khio sat nhu cau hoc lién thong cao ding, dai hoc

- To chuc khao sat HSSV chuan bi tot nghiép trinh d6 Trung cdp, Cao dang nim
2027 theo Mau 08. NCHLTCD-bH.

- Tong hop nhu cau hoc lién thong theo nganh nghé, trinh d dao tao.

- Bé xuét ké hoach lién két dao tao véi cac truong dai hoc phu hop véi nhu cau
nguoi hoc

Noi dung 5: Khio sat doanh nghiép danh gia chuin dau ra chwong trinh
dao tao

- T6 chirc khao sat tdi thiéu 46 doanh nghiép/nganh nghé dao tao c6 HSSV



t6t nghiép trong vong 12 thang dang 1am viéc theo Mau 02.DVSDLD-CPRCTDT.

- Thu thap ¥ klen danh gia Ve muirc d6 dap ung chuan dau ra, ning luc nghé
nghiép, k¥ ning mém, k¥ ning sb va thai d6 nghé nghiép cia HSSV.

- P& xuit cai tién chuan dau ra va chuong trinh dao tao.
Noi dung 6: Khao sat phan hdi két qua hoc tip va quy trinh phiic khio

- T6 chiic 1dy y kién sinh vién va cyu sinh vién nganh Gido duc Mam non
theo Mau 13.QTPK-GDMN.

- Thu thap y kién vé viéc cong khai két qua hoc tap, thoi gian phan hdi, quy
trinh phuc khao va giai quyét khiéu nai

- Tong hop kién nghi va dé xuét hoan thién quy trinh quan 1y két qua hoc tap.
Noi dung 7: Khio sat y kién co quan dia phwong
- To chirc khao sét tdi thiéu 10 UBND xa/phudng theo Mau 09. COPP.

- Thu thap ¥ kién vé cong tac phdi hop gitra Nha truong va dia phuong trong
tuyén sinh, dao tao, hudng nghiép, giai quyét viéc lam va cac hoat dong phuc vu cong
ddng.

- Pé xuét giai phap ting cuong gin két gitra Nha trudng véi dia phuong.

Noi dung 8: Khio sat chit lwong dao tao tir don vi sir dung lao dong va
Can b khoa hgc ky thuat

_ T chirc khao sét toi thiéu 42 don vi st dung lao dong va 42 Cén bd khoa hoc
k¥ thuat theo Mau 03.CBKHKT.

- Panh gia mtrc 46 dap Gmg yéu cau cong viéc ciia HSSV tt nghiép.

- Thu thap ¥ kién gop y vé chuong trinh dao tao, gido trinh, trang thiét bi va
k¥ nang nghé nghiép cua nguoi hoc.

Noi dung 13: Khao sat HSSV tt nghiép vé viéc 1am va chat lwong dio tao

- T6 chirc khao sat 100% HSSV tbt nghiép thudc ddi twong khao sat theo danh
sach dugc phé duyét.

- Thu thap thong tin vé tinh trang viéc lam, mac d6 hai long d6i v6i chuong
trinh ddo tao va cac dich vu hd tro cia Nha truong.

- Phan tich ty 1 ¢ viéc lam trong vong 12 thang sau tot nghiép va dé xuat
cac giai phap nang cao chat lugng dao tao.

- Tb chire khao sat hoc sinh t6t nghiép trinh do trung cdp nghé nam 2025 1a
488 hoc sinh (co danh sach kém theo). Nam hoc 2025 - 2026 toan truong co 382
HSSV tot nghi€p trinh d6 Trung cap (trong do 146 hoc sinh t6t nghiép trung cap
nghé dang hoc THTPT). Tong s6 HSSV du kién phai khao sat nam hoc 2025 -
2026 1a 724 HSSV (co danh sdach kem theo) theo phiéu Mdu 04. HSSVTN.

Noi dung 14: Khdo sat mirc dd phu hep cia ky ning xanh, ky niing s6
trong chwong trinh dao tao

- T6 chirc khéo sat 115 doanh nghiép, don vi sir dung lao dong theo Mau 11.KNX-KNS.

- Banh gia mirc d6 phu hop cua ky nang xanh, ky nang s6 dugc tich hop trong
chuong trinh dao tao véi yéu cau thuc tlel} cua doanh nghiép.




- Dé xuét ndi dung cap nhat, bo sung vao chuong trinh dao tao.
Noi dung 15: Khio sat phan ludng sau THCS

- Khao sét t6i thiéu 05 truong THCS trén dia ban tinh Son La theo M 10. THSCS-
TVHN.

- Thu thap thong tin vé dinh hudng hoc tap, lua chon nghé nghiép va nhu cau
hoc nghé cua hoc sinh sau THCS.

- Lam co so xdy dung ké hoach tu vin hudng nghiép va tuyén sinh.

Noi dung 16: Khao sat nguoi lao dong tai doanh nghiép, HTX

- Phéi hop véi don vi chi tri ddo tao nghé, tap huan td chirc khao sat nguoi lao
dong theo Mau 07. NLD.

- Banh gid hi€u qua khoéa dao tao, murc do van dung kién thiec, ky nang vao cong
viéc thuc té.

- Bé xuét cai tién ndi dung va phuong phap dao tao

Noi dung 17: Thwe hién cac khdo sat khac

- T6 chte trién khai cac cude khao sat phat sinh theo chi dao cua Ban Gidm hiéu.
- Theo doi tién do, tong hop dir li¢u va bao céo két qua theo yéu cau.

Noi dung 18: Tong hop cac chi s6 hai long

- Thu nhén két qua khao sat tir cac don vi chu tri.

- Tong hop, phan tich cac chi sb hai 1ong ctia ngudi hoc, ngudi st dung lao dong, NG,
CBQL, VC, CBQLTBDT, nguoi doc thu vién va cac bén lién quan.

- Xay dung bao cdo tong hop khao sat cic bén lién quan niam hoc 2026 -
2027; hoan thanh trude ngay 30/6/2027.

2. Phong To chirc can b, cong tac hoc sinh sinh vién

La don vi chu tri thuc hién cac ndi1 dung khdo sat lién quan dén can bo, vién

chuc, nguoi lao dong va nguoi hoc; dong thoi phdi hop véi cac don vi lién quan

trong cong tac tong hop, phan tich va cai tién chat luong dich vu hd tro ngudi

hoc.

Noi dung 9: Khio sat ldy y kién phan hoi ciia nha gido, can bd quan ly,
vién chirc, nguwdi lao ddng, cian bd quan 1y thiét bi dao tao dang lam viéc tai
Truong Cao dang Son La vé hit lwong gido duc nghé nghiép nim hoc 2026 - 2027

-Xay dung ké hoach va t6 chirc khao sat theo Mau 06.NG, CBOL, VC,CBOLTBDT

- Trién khai khéo sat dén toan thé Nha gido, can bd quan 1y, vién chic, nguoi lao
dong va can bd quan ly thiét bi dao tao ctia Nha truong; bao dam ty 1€ tham gia dat tur
75% tro 1én.

- Thu thap, xt 1y va phén tich cac ¥ kién lién quan dén ché do chinh sach, diéu
kién lam viéc, mdi trudng cong tac, cong tac quan 1y va cac ndi dung co lién quan.

- Pé xuit cac giai phap cai thién ché do chinh sach, ning cao mirc d6 hai long
cua vién chuc va nguoi lao dong.

- Hoan thanh bao cdo két qua khao sat giri Trung tdm Tuyén sinh - Hudng
nghiép trude ngay 30/3/2027.

Noi dung 10: Khao sat y kién ngudj hoc vé chit lwong cung cap dich vu




- Chu tri t6 chire khao sat HSSV dang hoc theo Mau 05.HSSV.

- Phéi hop véi cac khoa, gido vién cha nhiém, c¢b van hoc tap trién khai khao sat
bao dam ty 1¢ tham gia dat t6i thiéu 50% téng s6 HSSV toan truong.

- Thu thap y kién vé cong tac quan 1y, hd trg ngudi hoc, dich vu hanh chinh, co
s& vat chat, ché do chinh sach va cac diéu kién hoc tap.

- Tong hop, phan tich két qua khao sat; d& xuét cac giai phap nang cao chat lugng phuc
vu nguoi hoc.

- Hoan thanh bao céo két qua khao sat giri Trung tdm Tuyén sinh - Hudng
nghiép trude ngay 30/3/2027.

3. Trung tam thw vién

La don vi chu tri khdo sat y kién nguoi st dung san pham, dich vu thu vién va
hiéu qua phuc vu ctia Trung tam Thu vién.

Noi dung 11: Khio sat y kién nguoi sir dung
- Xay dung ké hoach va t6 chire khao sat nguoi doc theo quy dinh ctia Nha trudng.

- Thu thap ¥ kién danh gia vé ngudn hoc liéu, tai nguyén sb, co s& vat chat, trang
thiét bi, thoi gian phuc vy, chat lugng phuc vu va kha nang dap tng nhu cau hoc tap,
nghién ctru.

- Phén tich két qua khao sat, xac dinh céc ndi dung cin cai tién nham nang cao
chat lugng san pham va dich vy thu vién.

- Xay dung bao cdo két qua khao sat, dé xuét giai phap cai tién va giri Trung tim
Tuyén sinh - Hudng nghiép trudc ngay 03/5/2027.

- Phin du duy tri ty 1& hai long cta nguoi doc dat tir 87% trd 1én.
4. Phong khio thi va dam bao chét lwong

La don vi chu tri thuc hi¢n khdo sat murc do hai long ctia ngudi hoc ddi véi mon
hoc, hoc phan va hoat dong giang day.

Noi dung 12: Khao sat mirc @ hai long ciia nguoi hoc vé mon hoc va hoc phan
- Xay dung ké hoach, cong cu khao sat va to chirc khao sat dinh ky theo timg hoc ky.

- Thu thép y kién ngudi hoc vé noi dung chuong trinh, phuong phap giang day,
hinh thirc ki‘ém tra danh gia, hoc li¢u, di€u kién hoc tap va muc do dap ting ciia mon
hoc, hoc phan.

- Tong hop, phan tich dir lidu khao sat theo tirng nganh nghé dao tao va timg don
vi chuyén mon.

- Tham muu cac giai phap cai tién chét lugng giang day, kiém tra danh gia va
quan ly dao tao trén co sé& két qua khao sat.

- Hoan thanh bao cio két qua khao sat giri Trung tdm Tuyén sinh - Hudng
nghiép trudc ngay 15/02/2027.

- Phan dau ty 1¢ hai long ctia ngudi hoc dat tir 87% trd 1én.
5. Phong K¢é hoach - Tai chinh
Phdi hop thuc hién ké hoach, thanh quyqét toan kinh phi theo Quy ché chi tiéu ni bo.



6. Cac khoa: Luat - Ngi vu; Van hoa, Nghé thuét va Du lich; Nong lam;
Kinh té - Ky thuat

- Phdi hop voi Trung tim Tuyén sinh - Hudng nghiép trién khai cac ndi dung
khao sat thude linh vuc chuyén mon cua khoa.

- Ra soat, cap nhat va cung cép danh sach doanh nghi€p, co quan, td chire, hop
tac xa va don vi st dung lao dong c6 li€én quan dén nganh nghé dao tao ctua khoa dé
phuc vu cong tac khao sat.

- T6 chuc tuyén truyén, huéng dan nguoi hoc, cyu HSSV va doanh nghiép tham
gia khao sat; phdi hop phat hanh, don dbc thu hoi phiéu khao sat va bao dam ty 1¢
phan hdi theo yéu cau.

- Tham gia phan tich két qua khao sat; dé xuat cac giai phap cai tién chué,n dﬁ}l
ra, chuong trinh dao tao, gido trinh, phuong phap gidng day va hoat dong gan két
doanh nghiép.

- Chiu trach nhiém vé tinh chinh xac cua so li€u, danh sach khao sat va cac bao
cdo thudc pham vi nhi¢m vy dugc giao; guri két qua khao sat vé don vi chu tri dung
thoi han quy dinh.

- Phéi hop trién khai cic hoat dong khao sat phat sinh theo chi dao cua Ban
Giam hi¢u va y€u cau cua cong tac bao dam chat luong.

- Phéi hop voi Trung tdm Tuyén sinh - Hudng nghiép, cac don vi lién quan to
chtrc ra soat va cung cdp danh sach cac doanh nghiép, don vi st dung lao dong co
nhu cau tuyén dung, thong ké va lap danh sach HSSV cua khoa d tot nghiép nam
2025, nam 2026 dang lam viéc tai cac don vi, doanh nghi€p, phat va thu phiéu khao
sat theo cac ndi dung duge phan cong & phan ndi dung ctia ké hoach.

Trén day la ké hoach khao sat cic bén lién quan nim hoc 2026 - 2027, nha
truong yéu céu cac don vi, ca nhan c6 lién quan nghiém tic trlen khai thuc hién.
Trong qua trinh thyc hién c6 nhimg vuéng mac can giai quyet dé nghi bao cdo
Lanh dao nha truong (qua Trung tam tuyén sinh - Hudng nghiép) dé kip thoi giai quyét./.

Noi nhdn:

- bang Gy nha truong (Bao cdo);

- Lanh dao nha truong (Chi dao);

- Cac don vi thudce truong (thuc hién);
- Website nha truong;

- Luu: VT, T.TSHN.

HIEU TRUONG




BANG TONG HQP THEO DOI TIEN PQ KHAO SAT NAM HOQC 2026 - 2027

TT | Néi d M Thoi gian | Pon vi chii | Pon vi Poi twong Chi tiéu mi’(:l Ty 1¢ hoan Thoi han | Két qua Minh chin
: thuc hién | tri phoi hgp | khdo sat khio sat thue ;gé thanh (%)| bao cao thuc hién g
Khao sat r}hu ciu nhan Egolilile}:l;) o
luc, nhu cau dao tao 09/2026— Trung tam , s )
v 2 ” . 2 >
I | chuyén giao KHCN ciia | 012027 | TS-HN | C4¢ khoa quans | =204 donvi 30/01/2027
don vi str dung lao dong d (;)n§
Khao sat nhu cau nhan . Khoa C.éC truong
2 | Iy nganh Gido duc 8?@85?‘ %ﬁ%\;m GDMN- | MN cong 30/01/2027
mam non GDPT 1ap, tu thuc
Khao sat 1an vét HSSV . £
3 | tt nghiép nam 2024, | 09/2026 %‘frﬁg;am Cc khoa Eshsi;/ 0t 530 HSSV 30/09/2026
2025 shiep
Khao sat nhu cau hoc :
A A : 02— Trung tam . HSSV chuan
4 lleg thong Cao dang, 04/2027 TS-HN Céc khoa bi tét nghicp 30/04/2027
DPai hoc
Khao sat doanh nghiép 09— Trune tAm Don vi su
5 | dinh gid chudndaura | o0 TS-ﬁgN Céc khoa | dung lao >38 don vi 30/11/2026
CTPT dong
Khao sat phan hoi két . Cyu HSSV
6 qua hoc tap va quy trinh (l)g/_2 026 ?;illgl\;am glll)(;\e/llN nganh 30/10/2026
phuc khao GDMN
Khao sat y kién UBND | 10— Trung tAm UBND x4, .
7| xa, phuong 12/2026 | TS-HN phudng 210 don vi 30/12/2026
Khao sat cgin bo KHKT 01— Trune tim CBKHKT,
8 | vanhatuyéndungvé | o0 TS-HgN Cac khoa | doanh >42 ngudi 30/03/2027
chat luong ddo tao nghi¢p
Khéo sat CBQL, Nha .
. s . | 11/2026- | Phong TC- CBQL, NG, .
9 | gido, VC,NLD véchat | o505 CTHSSV VC.NLD | Z75% 30/03/2027
luong GDNN
10 | Khao sat ngudi hoc v& | 11/2026— | Phong TC- | Cac khoa | HSSV toan | >50% 30/03/2027
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Khao sat viéc lam va R
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15| THCs 04/2027 | TS-HN THCS 05 trudng 30/04/2027
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tap huan hoc
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17 | chi dao cua Ban Giam X . 100% N
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Tong hop, phan tich ket ’ ’
qua khao sat va xay Trung tdim | Cac don Tat ca ket 100%
18 dung ké hoach cai tién 06/2027 TS-HN Vi qua khdo sat | bdo céo 30/06/2027

chat lugng
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