UBND TINH SON LA CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG CAO PANG SON LA Dgc 1ap — Tw do — Hanh phic
S6:171 /TB-CPSL Son La, ngay 05 thdng 5 nam 2026
THONG BAO

B6 sung, chinh sira Quy trinh cianh bao sé'm dé giam thiéu ti 1& b6 hoc
ciia hoc sinh, sinh vién sau khi két thiic khéa hoc
Giai doan 2025 — 2030

Can ctr Ké hoach sé 161/KH-CDSL ngay 18/6/2025 cia trudng Cao dang Son
La vé ké hoach nim hoc 2025 — 2026;

Cin ctr Ké hoach sé 177/KH-CDSL ngay 30/6/2025 cua truong Cao dang
Son La Ve to chirc dao tao nam hoc 2025 - 2026;

Cin ctr Ké hoach s6 184/KH-CDBSL ngay 07/7/2025 cua truong Cao dang
Son La vé thuc hién cong tac thanh tra, kiém tra, giam sat nam hoc 2025 - 2026;

Cian c Ké hoach sb 202/KH-CPSL ngay 16/7/2025 cia trudng Cao dang
Son La ké hoach kiém tra, giam sat hoat dong chuyén mon cua nha gido nam hoc
2025 - 2026;

Can ctr Ké hoach 235/KH-CPSL ngay 29/7/2025 cua cua truong Cao dang
Son La vé Tang cudng quan 1y si s6 va duy tri si s6 HSSV nam hoc 2025 — 2026;

Can cr Phuong an s6 88/PA-CPSL ngay 22/8/2025 vé Giam thiéu ti 18 bo
hoc ctia HSSV sau khi két thic khoa hoc tai trudng Cao dang Son La; Thong béo sé
377/TB-CPSL ngay 30/9/2025 cua truong Cao dang Son La vé Ap dung quy trinh
canh bao sém dé giam ti 1€ bo hoc cua HSSV sau khi két thic khoa hoc, giai doan
2025 - 2030;

Thuc hién Thong bao sé 149/TB-CPSL ngay 15/4/2026 cia truong Cao
dang Son La vé Két luan tai phién hop giao ban cong tac dam bao chat lugng thang
4/2026.

Truong Cao dang Son La bd sung, chinh sira va thay d6i mot s6 nodi dung
trong Thong bao 377/TB-CBSL ngay 30/9/2025 nhu sau:

I. MUC PiCH, NGUYEN TAC VA BANG PHAN LOAI THEO DOI,
CANH BAO SOM HSSV CO NGUY CO BO HQC

1. Muc dich

- Phat hién sém nhiing HSSV c6 d4u hiéu hoidc nguy co bo hoc dé co bién
phép can thiép, hd tro kip thoi.

- Giam thiéu ty 16 HSSV bo hoc, nang cao chét lugng dao tao va ty I¢ tbt
nghiép.

- Xay dung méi truong hoc tap tich cuc, quan tam va hd tro HSSV phat trién
toan dién.

2. Nguyén tic
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- Chu dong va kip thoi: Thuc hién ngay khi c¢6 dau hiéu, khong chd dén khi
HSSV tu v bé hoc.
- C4 nhan hoa: Ap dung cac bién phap phu hop véi hoan canh, nguyén nhan

cua tung HSSV.

- Phéi hop déng bd: Can su vao cudc cla tat ca cac don vi, ca nhan lién quan:
Gido vién chu nhiém/cd van hoc tap, Khoa chuyén mon, Phong Tb chire can bo -
Cong tac HSSV (TC-HSSV), PBoan Thanh nién va gia dinh.

- Bado mat thong tin: Ton trong va bao mat cac thong tin ca nhan cuia HSSV.

3. Bang phan loai theo d6i, cinh bdao sém HSSV cé nguy co bé hoc

Mirc do Nhom | Nhom dau hiéu nhan dién cu thé Nguén thong tin
chi so
theo ddi
Mic 1. Binh Chuyén | Pihoc day du, dung gio. Piémsé | So6 dau bai, theo ddi
thwong can & 6n dinh & muc trung binh tra 1én. clia giang vién bo mon,
Hoc tap GVCN/CVHT.
Hé théng quan 1y dao
tao, s6 diém cla giang
vién.
Mic 2. Canh Chuyén | Viang hoc khong phép tir 03 budi tré | S6 dau bai, theo ddi
bao (Nguy co can & 1én/mon/hoc Ky. cua giang vién bd mon,
thap) Hoctap | Piém trung binh tich liy dudi mic | GVCN/CVHT.
quy dinh (vi du: dudi 1.5/4.0 hodc | Hé thong quan Iy dao
4.0/10). tao, s6 diém cua giang
No nhiéu hoc phin/mén hoc so véi | vién.
chuong trinh.
Bi canh b4o hoc vu lan 1.
Hanh vi | Ngu gat trong gio, khéng lam bai Quan sat cuia GVCN,
& Thaéi tap; Thay doi hanh vi, it giao tiép giang vién, thong tin tur
do véi ban be. ban b¢, ban can su 16p.
- Tram cam, lo 4u, ludn to ra mét
mo1i, chan nan.
- Tach biét khoi tap thé, ngai giao
tiép voi ban be, thay co.
- C6 biéu hién tiéu cuc trén mang xa
hoi.
- Thay ddi dot ngot vé ngoai hinh,
thoi quen sinh hoat.
Mikc 3. Nguy Chuyén | Nghi hoc lién tuc (>03 budi/thang). | S6 dau bai, theo ddi
co (Nguy co cao) | can & Hoc luc sa st nghiém trong, no cua giang vién by mon,
Hoctap | mdn nhiéu GVCN/CVHT.
Hé¢ thong quan 1y dao
tao, so diém cia gidng
vién.
Hanh vi | Thuong xuyén di hoc mudn. Khdng | Quan sat cia GVCN,
& Thai | tham gia cac hoat dong ngoai khoa, | giang vién, thong tin tir
do sinh hoat 16p. ban be, ban can sy 16p.

Vi pham quy ché thi, ndi quy nha
truong.
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Hoan - Khé khan vé tai chinh (ng hoc phi, | Trao doi truc tiép, ho

canh gia | di lam thém qué nhiéu). so HSSV

dinh - Mau thudn gia dinh, bién c¢d ca | Quan sit cia GVCN,
nhan (tang gia, bénh tat). giang vién, thong tin tur
- C6 van dé& vé stc khoe thé chat | gia dinh HSSV va ban
hozc tAm than. be, ban can sy 16p.

- Hoan canh dac thu caa HSSV dan
toc thiéu so, vung sau vung xa (kho

khan trong hoa nhap).
Mirc 4. Pa théi | HO so Tu v bo hoc 1au ngay khdng lién lac | Quan sat cia GVCN,
hoc/Pinh chi duoc. Vi pham Ky luat ning dan dén | giang vién, thong tin tir
dinh chi. ban be¢, ban can su 16p.

1. QUY TRINH CANH BAO SOM

1. Bwdc 1: Sang loc va Nhan dién (Thuc hién dinh ky va thuwong xuyén)

1.1. Béi tuong thuc hién

- Chinh: Gi4o vién chi nhiém (GVCN) C6 van hoc tap (CVHT), T6 tu van
Khoa, Giang vién bd mon; Ban can sy 16p.

- Phéi hop: T6 tu vn nha truong; Phong Pao tao; Phong Khao thi va Pam
bao chét luong (KT-DBCL); Phong TC-HSSV.

1.2. Cac nhém déu hiéu cin nhan dién (Muc 3. Phan 1. Bang phdan logi theo
doi, canh bao som HSSV co nguy co bo hoc)

2. Buwée 2: Phan loai va Canh bao

2.1. bbi tuong thuc hién:

- Chinh: GVCN/CVHT, T6 tu van Khoa.

- Phéi hop: T6 tu van nha truong; Phong Pao tao; KT-PBCL; Phong TC-
HSSV.

2.2. Quy trinh:

- Toéng hop thong tin: GVCN/CVHT tap hop thong tin tir cac ngudn trén, lap
danh sach HSSV c6 dau hiéu can quan tam.

- Phén loai mtrc do nguy co

+ Miic 1 (Binh thirong): C6 1- 2 dau hiéu ¢ muc d6 nhe.

+ Mtic 2 (Cdnh bdo): C6 nhiéu dau hiéu thudc cac nhom khac nhau hodc co
dau hiéu & mirc d6 nghiém trong (Vi du: bi canh bdo hoc vu, ving hoc kéo dai...).

+ Muc 3 (Nguy co)

+ Mutc 4 (Da thoi hoc/Dinh chi): Co y dinh hoac da tu v bo hoc.

2.3. Thuce hién canh bao

- Trao doi truc tlep GVCN/CVHT gip g0, trao doi riéng véi HSSV dé tim
hiéu nguyén nhan gbc ré. Pay 1a budc quan trong nhat

- Théng bao cho HSSV: Thong bao 1 rang vé tinh trang hoc tap, rén luyén va
nhing hau qua c6 thé xay ra (bi budc thdi hoc, anh hudng tbt nghiép).

- Thong bao cho gia dinh: D6i voi HSSV dudi 18 tudi hodc cac truong hop &
Mirc 2, Mtic 3, GVCN/CVHT c6 trach nhiém thong bao va phbi hop véi gia dinh.

3. Bude 3: Can thiép va Hb trg

3.1. Bdi tugng thyc hién:
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- Chinh: GVCN/CVHT, T6 Tu van khoa, Poan Thanh nién, Hoi sinh vién,
Hoi sinh vién va gia dinh HSSV.
- Phoi hop: T6 Tu van nha truong; Phong Pao tao; Phong KT-DBCL; Phong

TC-HSSV.

3.2. Cac bién phap can thiép (c& nhan hda theo nguyén nhan)

Nr?rl:glgn Bién phap can thiép va hd tro Pon vi phu trach/phéi hop
- Phu dao, kem cap ngodi gi0. | GyoN/CVHT, Gidng vién b mon,
" - Tu van phuong phép hoc tap hi¢u qua. 2 X N n

Hoc tap e o1in . ) - To6 Tu van khoa, Poan Thanh nién

- Gi61 thiéu tham gia nhom hoc tép. (CLB Hoc thuat)

- Xay dung ké hoach hoc tap c4 nhan. oC thuat).

- Tu Vép tam 1y c4 nhan, g rdi nhitng i )

khtc mac. T6 Tu van nha truong/khoa,
Tam ly - Gi6i thi¢u chuyén gia tdm Iy (n€u c6). | GVCN/CVHT, chuyén gia tu van

- T6 chuc cac hoat dong tdp theé dé | (néu co).

HSSV hoa nhéap.

- Hubng d?ln thu tyc xin mién, giam hoc

phi, vay von sinh vién. 7 Phong TC-HSSV, Phong Ké hoach -
Tai chinh | - Gidi thi¢u cac chuong trinh hoc bong. | Tai chinh, Trung tdm Tuyén sinh —

- Gidi thiéu vigc 1am thém phu hop, | Huong nghiép

khong anh hudng hoc tap.

- Tu vAn lai vé nganh hoc, co hdi viée
Pinh lam. T6 Tu van nha truong, Trung tdm
huéng - Cho phep tham gia dy thinh ¢ cac | Tuyén sinh — Hudng nghiép, Khoa
ngheé 16p/nganh khac dé tim hiéu. chuyén mdn, Phong Cong tac HSSV,
nghiép - T6 chuc budi nodi chuyén véi cuu | Doanh nghiép doi tac.

HSSV thanh dat.

- Phan cong ban bé trong 16p giup do.

- T6 chuc cac hoat dong giao luu van , . \
Hoa nhap | hoa dac thil, GVCN/CVHT, Ban cén su 16p, Doan

- GVCN/CVHT thuong xuyén tham
héi, dong vién.

Thanh nién.

4. Buéc 4: Theo doi va Danh gia

4.1. Béi tugng thuc hién:

- Chinh: GVCN/CVHT, T6 Tu van khoa, Doan Thanh nién, Hoi sinh vién,
Hoi sinh vién va gia dinh HSSV.

- Phéi hop: T6 Tu van nha trudng; Phong Pao tao; Phong KT-DBCL; Phong

TC-HSSV.

4.2. Quy trinh:
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- Lap ké hoach theo ddi: Sau khi trién khai bién phap hd tro, GVCN/CVHT
can c6 ké hoach theo doi su tién bo cua HSSV (hang tuan/thang). Ghi nhan vao "S6
theo doi cong tac tu van hoc duong"; “Nhat ky thuc hién cong tac tu van hoc
duong” (Mau 1, 2 kém theo Théng bdo)..

- Panh gia hiéu qua: Sau mot khoang thoi gian nhat dinh (vi du: cudi hoc ky),
danh gia lai hi€u qua cua cac bién phap.

- Hiéu qua: HSSV cai thién két qua hoc tip, chuyén can, tim 1y 6n dinh ->
Pua ra khoi danh sach theo doi dac biét.

- Khong hiéu qua: HSSV khong c6 su thay d6i hodc tinh hinh x4u di ->
Chuyén sang Budc 5.

- B0 c40: GVCN/CVHT bdo cao dinh ky cho lanh dao Khoa vé cong tac hd
trg HSSV c6 nguy co bo hoc.

5. Bude 5: Xir Iy cac trweong hop dic biét va Piéu chinh quy trinh

5.1. Boi tuong thuc hién: HoOi déng tu van cép Khoa/truong, Trung tam Tuyén
sinh — Hudng nghiép, Phong Pao tao

5.2. Quy trinh

- Hop T6 Tu van khoa/truong: Dbi vi cac truong hop khong tién bo sau khi
d3 4p dung cac bién phap hd trg, Khoa/truong t6 chirc hop (thanh phan: Lanh dao
Khoa, GVCN/CVHT, dai dién phong TC - HSSV, dai dién T6 Tu van khoa/truong
moi gia dinh va HSSV, dai di¢n Trung tam Tuyén sinh — Huéng nghiép, dai dién
Phong Pao tao) de tim giai phap cudi cung.

- Pua ra quyét dinh: Cac quyét dinh ¢ thé bao gom cho phép tam dung hoc,
tu van chuyén nganh, hodc xir Iy hoc vu theo quy ché néu khong con giai phap.

- Rut kinh nghiém va diéu chinh: Hang nidm, nha truong to chirc tong két, rat
kinh nghiém tir cac truong hop thuc té dé diéu chinh, bo sung quy trinh cho hiéu
qua hon.

III. LUU PO QUY TRINH CANH BAO SOM VA HO TRQ HSSV

Giai doan 1: SANG LQC VA NHAN DIEN (Thuong xuyén & Pinh ky)

1. Thu thap thong tin da kénh

- Nguoi thuc hién: GVCN/CVHT, Giang vién bd mon, Ban can su 16p.

- N61 dung: Léy dit liéu vé diém so, chuyén can, biéu hién hanh vi, hoan canh
ca nhan cua HSSV.

2. Phén tich théng tin

- Nguoi thuc hién: GVCN/CVHT.

- Piém quyét dinh: HSSV c6 d4u hiéu nam trong nhom nguy co khong?

+ Néu khong: Quay lai budc 1 (tiép tuc theo ddi dinh ky).

+ Néu c6: Chuyén sang budc 3.

3. Lap danh sich HSSV cin quan tim, h trg

- Nguoi thyc hién: GVCN/CVHT.

- Két qua: C6 danh sach HSSV kém theo cac dau hiéu cu thé da dugc ghi
nhan.

Giai doan 2: TIEP CAN VA PHAN LOAI (Ngay khi c6 danh séach)

1. Phan loai mirc d§ nguy co



- Nguroi thuc hién: GVCN/CVHT.

- Noi dung: Duya trén $6 lugng va muc do nghi€ém trong cua cac dAu hiéu dé
phan loai:

+ Mirc 2: Canh bao (c6 1-2 dau hiéu nhe).

+ Mirc 3: Nguy co cao (c6 nhiéu ddu hiéu, diu hiéu nghiém trong).

+ Muc 4: Dac biét (co6 y dinh bo hoc, da tu y nghi).

2. Tiép cin va trao d6i ban dau

- Nguwoi thyc hién: GVCN/CVHT.

- Hanh dong:

+ Dbi voi Mirc 2: Gap g6, trao doi truc tiép 1-1 véi HSSV dé tim hiéu nguyén
nhan.

+ Dbi voi Miic 3, 4: Gip g& HSSV va thong bao, trao d6i voi gia dinh dé phdi
hop.

Giai doan 3: CAN THIEP VA HO TROQ (Cd nhéin héa theo tirng trwong
hgp) x x z ~

1. X4c dinh nguyén nhéin goc re va xay dung ke hoach ho tr¢

- Ngwoi thue hién: GVCN/CVHT chu tri, phdi hop véi HSSV va gia dinh.

- Piém quyét dinh: Van dé chinh caa HSSV 1a gi?

+ Néu 1a Hoc tap: Chuyén dén Nhom giai phap A.

+ Néu 1a Tam ly/Hoa nhap: Chuyén dén Nhom giai phap B.

+ Néu 1a Tai chinh/Hoan canh: Chuyén dén Nhom giai phap C.

(Lwew y: Mot HSSV c6 thé can két hop nhiéu gidi phdp)

2. Trién khai cac bién phap hé tro

- Nhom gidi phdp A - Hé trg hoc tip:

+ Pbi tuong thyc hién: Giang vién bd mon, T6 Tu van khoa, Poan Thanh
nién, Ban can su 16p.

+ Hanh dong: Phu dao, tu van phuong phap hoc, xay dung 10 trinh hoc tap ca
nhan.

- Nhém giai phap B - Hj trg tam ly, tinh than:

+ Pdi tuong thuc hién: T Tu van khoa, T6 Tu van nha truong.

+ Phéi hop: Phong TC-HSSV, chuyén gia tim 1y (néu c6), Poan Thanh nién.

+ Hanh dong: Tu van tm 1y, t6 chuc hoat dong tap thé, phan cong ban be
giup do.

- Nhém giai phap C - HJ tro tai chinh, doi song:

+ Pdi tugng thyc hién: Phong TC-HSSV; Phong K& hoach - Tai chinh.

+ Phéi hop: Cac td chirc doan thé, cac don vi thude truong

+ Hanh dong: Hudng dan thu tuc vay Vén, tim kiém hoc béng, gidi thi¢u vige
lam thém phu hop, tng ho cia céc t6 chirc doan thé, cac don vi thudc truong.

Giai doan 4: THEO DOI VA PANH GIA (Lién tuc)

1. Ghi nhén va theo dbi tién trinh



- Nguoi thuc hién: GVCN/CVHT.

- Cong cy: Cap nhat thuong xuyén vao "So theo ddi cong tac tu van hoc
duong".

2. Panh gia hiéu qua (vi du: sau 1-2 thang hoic cudi hoc ky)

- Nguoi thuc hién: GVCN/CVHT, Truong khoa.

- Piém quyét dinh: Tinh hinh ciia HSSV ¢6 cai thién khong?

+ Néu c6: HSSV tién bo, hoa nhap tot.

Hanh ddng: Pua HSSV ra khoi danh sach theo ddi dic biét. Tiép tuc quan
tam, dong vién. = Két thic quy trinh cho trudng hep nay.

+ Néu khong: Tinh hinh khong thay doi hodc x4u di.

Hanh dong: Chuyén truong hop 1én cip cao hon.

Giai doan 5: XU LY CAP CAO VA TONG KET

1. Hop T6 tw van ciap Khoa/Truwong

- Nguoi thyce hién: Lanh dao Khoa/Truong, GVCN/CVHT, Phong TC-HSSV,
(moi gia dinh va HSSV).

- Noi dung: Xem xét toan dién truong hop, tim kiém giai phap cudi cling,

2. Pua ra quyét dinh cudi ciing

Hanh ddng: Tu van cho HSSV bao luu két qua, chuyén nganh, hoic xu 1y
hoc vu theo diing quy ché ctia nha truong.

3. Tong két va diéu chinh quy trinh

- Ngwoi thwe hién: Lanh dao nha truong, cdc phong/khoa lién quan.

- Néi dung: Pinh ky (hang nim) tong két, rat kinh nghiém tir cac truong hop
thuc té dé cai tién quy trinh ngay mot hiéu qua hon.

— K¢ét thiic chu trinh. a ’ ’

Luwu y: Sau khi nha truong to chirc xét ket qua hoc tap cua HSSV ket thiic hoc
ky; nam hoc. Phong Dao tao co trach nhiém thong bdo den Khoa nhitng HSSV
khong dat dwogc so tin chi toi thiéu theo Quy ché dao tao cua nha truong; Phong
Khdao thi va Bam bao chat lirong co trach nhiém thong bdo dén cac Khoa nhitng
HSSV khéng co diém thi hoc phan tir 02 hoc phan tro lén.

IV. SO TAY TU VAN HQC PUONG VA HO TRQ HSSV VA NHAT KY
THU'C HIEN CONG TAC TU VAN HQC BPUONG

Phan 1: Nhan dién HSSV cén ho trg

- Chi tiét hoa cac bi€u hién trong bang & Buac 1. 7

- Néu mot vai truong hop HSSV bo hoc dién hinh tai truong (da duoc dn

danh) d&& GVCN/CVHT d¢ hinh dung.

Phin 2: Vai tro va nhiém vu cia Giang vién tw van o

- Vai tro: La nguoi dong hanh, nguoi lang nghe, nguoi két noi.

- Nhiém vu: ,

+ Chu dong quan sat, ti€p can HSSV.

+ T6 chirc cac budi sinh hoat 16p 16ng ghép nodi dung tu van.

+ Ghi chép va quan 1y "So theo ddi cong tac tu van hoc duong".
+ Phéi hop chit ché vai cac don vi lién quan.
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+ Béo cdo dinh ky va dot xudt khi can.
Phin 3: Cac phwong phap va ky ning tw van co ban
- Ky nang ling nghe tich cwe: Cach lang nghe dé HSSV cam thay dugc thu
hicu.

- K¥ niing dit cAu héi mé: Giap HSSV chia sé sau hon vé van dé cua minh.

- Ky nang phan h61 va dbng cam: Thé hién sy ton trong va chia sé.

- K¥ nang giai quyét van dé: Cung HSSV phan tich va tim ra huéng di.

- Lwu y vé dao dire nghe nghiép: Bao mat, khong phan xét.

Phén 4: Quy trinh va hinh thirc tw van

1. Hinh thirc tw van

- Tu van ca nhan: Gip g& 1-1.

- Tu vAn nhom: T6 chitc cho nhém HSSV c¢6 cung van dé.

- Tu vén qua dién thoai/online: Déi v6i cac trudng hop khan cdp hoic HSSV
0 xa.

2. Cac buée trong mot budi tw van:

- Budc 1: Xay dyng mdi quan hé tin cay.

- Budc 2: Xac dinh van dé.

- Budc 3: Tim kiém céc giai phap thay thé.

- Budc 4: Lap ké hoach hanh dong.

- Budc 5: Cam két thuc hién va theo doi.

Phin 5: Hé thong biéu miu va thong tin lién hé

1. Biéu miu

- MAu "S6 theo ddi cong tac tu van hoc duong"; “Nhat ky thuc hién cong tac
tu van hoc duong” (Mdu 1, 2 kém theo Théng bdo).

- Mau Bién ban 1am viéc véi HSSV va gia dinh (Nhom tu van tw xdy dung).

- Mau Phiéu thu thap thong tin HSSV (Nhom tw van ty xdy dung).

2. Thong tin lién he can thiét: Danh ba dién thoai cua linh dao Khoa,
GVCN/CVHT/Nguoi tu van (do cdc Khoa cung cdp), Phong TC-HSSV (Khic
Néing Hoan: 0912.621.902; Vwong Vin Pan: 0393.708.109), To Y té (Pdng Quang
Kién: 0977.865.265; Vii Thi Lan: 0326.866.838).1.

3. Thong bao nay thay thé Thong bao 377/TB-CDSL ngay 30/9/2025 cia
truong Cao dang Son La vé Ap dung quy trinh canh bao som dé giam ti 18 bé hoc
ctia HSSV sau khi két thuc khoa hoc, giai doan 2025 - 2030 va duoc 4p dung ngay
khi Lanh dao nha truong ky ban hanh./.

Noi nhén: KT. HIEU TRUONG
- Lanh dao nha truong (Chi dao); PHO HIEU TRUONG
- Cac don vi truc thudc (Thuc hién); =T A N

- Cac TTGDTX (Phéi hop);
- Luu: VT, TC-HSSV.




MA3u s6 01

M& H) so:....
TRUONG CAO PANG SON LA CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA Poc 1ap - Tw do - Hanh phuc
S6: INK Son La, ngay ... thang ... nam 20...

NHAT KY THUC HIEN CONG TAC TU VAN HQC PUONG CHO
NGUOI HQC
1. Théng tin vé nguoi hoc

Ho va tén:

Ngay thang nam Sinh: ......ccccoees oo,
Gidi tinh: Nam............... Nir......... KNONG DIStE.......ovveceeceeeeee s
Ho va tén cha............ Tudi......... NGhE NGRIEP.....vvvevveer e
Ho va tén me........... Tudi........ NGNE NGRIEP.....ceevveer e

Hoan canh gia dinh: ........ ...

Hién tai ai 1a ngudi cham sdc ngudi hot (NU DIE).........cvvvevieeeiee,

2. Noi dung tw van hoc dwong (néu chi c6 1 ngi dung thi dinh s6 1 vao 6
tirong 1eng trong cot Thit tw wu tién, néu cé hon 1 ndi dung thi danh sé vao nhiéu
muc theo Thit tu wu tién tir 1 dén 6)

STT Néi dung tw van hoc duong Thik tw wu tién

Hoc tap

Gidi, quan hé xa hoi

Tam Iy

K§ ning séng

Hudng nghiép, viéc lam, khai nghiép

Chinh sach, phap luat

~N (oo o | B W N e

Dich vu cong tac xa hoi
3.Hinh thire tw van hoc dwdng (dién thdng tin vao cét Thong tin cu thé
cho hinh thize fie van hoc dwong da thuc hién)

STT | Hinh thirc tw van hoc duwdng | Thong tin cu thé
va cdng tac xa hoi

1| Tu vAn, tham vAn tryc tiép Dia diém:....coveeeeeeeene.
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2| Tu van, tham van truc tuyén Kénh truc tuyén sir dung dé tu van hoc duong va
cong tac xa hoi: (Vi du: sé zalo, tai khodn email,
Fanpage...).......cccoooviiiiiiiniinnn.

Thoi gian: ...h...

Thoti lugng: ...... phuat

4. Kh6 khin va nhu cau cia nguoi hoc (ghi chép nhitng khé khan nguwoi
hoc dang gdp phdi, nhu cdu va nguyén vong Ciia nguoi hoc)

5. Thong tin vé ngudi hoc (ghi chép tom tat nhing thdng tin thu thdp
dwoc qua trao doi V6i nguoi hoc, chi luu y dén cac thong tin ¢o dnh hwong tryc
tiép hodc gian tiép dén nhu cdu, khé khin ma ngwoi hoc dang gdap phdi).

6. Nhan dinh so bd cua can bd tu van hoc duong va cong tac xa hoi vé
ngudi hoc thdng qua quan sét trong budi tu van:

9, Phuong thirc két thic tu van hoc duong ca nhan (ddnh ddu X vao 6
tiong 1vng & cét Thue hign, véi phwong thirc chuyén giri thi ghi rd chuyén g
ti dau)

STT Phuwong thirc két thiic tw van hoc dwong va cong tac xa hoi Thuc hién
1 | Dung hoat dong tu van hoc dudng va cong tac xa hoi va chuyén sang
theo doi
2 | Xay dung ké hoach cac dot tu van hoc dudng va cong tac xa hoi tiép
theo
3 | Chuyén gui téi......

Nguwoi thwc hién
(Ky, ghi rd ho tén)



1. Trang bia N
2. Trang noi dung cho moéi HSSV:
THONG TIN HQC SINH, SINH VIEN
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MAU SO THEO DOI CONG TAC TU VAN HQC PUONG

-Hovatén: .......occooovviiiiieeeee Giéi tinh: ........ Dantoc: .........coeeuns
- Ngay sinh: ....ccooooiiiiiiiee Lop: e, Khoa: .....ooooeiviiiiiies

- Dién thoai HSSV: ..o Dién thoai gia dinh: ..........cccoeveinnnnnen.
« Hoan canh gia dinh (t0m ) .....o.ovoveueeeiieeeeeeeeeeeeeee e

QUA TRINH THEO DOI VA HO TRQ

MAau sé 02

Ngay
thang

DAu hiéu/Van dé
ghi nhan

Noi dung da trao
doi/tw van

Giai phap/Bién
phap ho tr¢g da
thue hién

Két quﬁ/,Chuyén
bién

Ghi chi/Ké
hoach tiép theo

Chir ky
GVCN/CVHT
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